
1 
 

Support & Supervision   Insurance & Medical   2020-2021 

Aetna Provider Search - A Guide for Coordinators 

 

1. Open website:  

 https://www.caremedus.com/pax/ 

2. Click on “Provider Look up” 

 

Or use direct link: 

https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=passport 

3. Enter your zip code or location 

 

 

 

 

 

 

 

 

 

 

https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.caremedus.com%2Fpax%2F&data=02%7C01%7C%7Cf1854a83dc294018d17f08d6e904b94d%7C06509efb06dd44bba7aa5983e544eb44%7C0%7C0%7C636952603842802554&sdata=rgdfHhj9JTRTRGJvvgacPp8%2F1xfuahA0HFaUXgpwF6A%3D&reserved=0
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=passport
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4. Select a plan  "Passport to Healthcare Primary PPO Network"  

 

5. Choose the type pf provider  

 

 

 Sample Result page for Urgent Care Centers 

 


